OSS/OSCAP STAKEHOLDERS E-MAIL UPDATE August 09, 2017 SCD
HHS OSS/OSCAP Updates e

The OSS Program Area conducted regional provider trainings on July 11, 2017, July 13, 2017, July 18,
2017 and July 20, 2017. There were a total of 277 participants.

¢ The SCDHHS 0SS Provider Manual was updated July 07, 2017. The current manual can be found
at https://www.scdhhs.gov/provider-type/optional-state-supplementation-021505-edition-posted-
020205

Please consult the OSS Provider Manual for OSS and OSCAP policy and procedure requirements.

¢ Providers are required to use the Web Tool to check beneficiary eligibility and remittance advices.
Trainings are provided. Please visit the following website for additional information on the Web Tool
and trainings: https://medicaidelearning.remote-learner.net/

Contact1-888-289-0709 (option 1) for web tool access. The web tool can be accessed
athttps://portal.scmedicaid.com

e Stakeholder meetings will be held in person semi-annually with quarterly e-mail updates. Next e-mail
update will be held on November 8, 2017. An e-mail will be sent prior to November 8th requesting
any agency or association updates for the e-mail distribution.

Agency/Association updates

SCDHEC- None submitted

SCDMH-None submitted

Protection and Advocacy-None submitted
SCARCH- None submitted SHOUT- None submitted
SCACRP- None submitted

Ombudsman- None submitted
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